
Benefits of a Network Monitoring Program

· Piece of mind that you network is performing well.

· Fast and reliable response should a problem occur with your network.

· Minimise or Avoid costly down time of your network.

· Maintain reliability of your Business Systems.

· Real Time output of the current status and health of your network.

· Identify potential problems before problems can occur.

· Reduce expensive emergency service calls

Kiss IT Network Monitoring Program

Kiss IT can provide and customise a comprehensive end-to-end monitoring
solution by supplying Servers Alive Software, which is an Internationally
recognised; award winning and very cost effective solution for your IT
Infrastructure. Servers Alive is designed by Woodstone bvba based in
Belgium.

Kiss IT are the premier registered reseller of Servers Alive in Australia. Our
association with Woodstone bvba means we can offer you the expertise to
asses your existing environment and tailor a monitoring solution to suit your
business needs.

KISS IT MONITORS

Should You Monitor Your Network?
Have you ever wondered how your Business IT
infrastructure is running?

Would you like to know immediately should there
be a problem with your network any time of the
day BEFORE it costs your Business precious
down time?

Would you like to minimise or avoid any costly
down time of your business critical services that
rely on your IT Infrastructure?

Would you like a more efficient response and fix
from a helpdesk service that is notified of any
problems with your network when it happens,
even before it affects you Business staff?

Take a Pro-Active Approach....
Have Your Network Monitored.

Kiss IT can offer you a pro-active approach to
maintaining your network and streamline a
helpdesk process by actively monitoring your
network, servers and business critical services.
Alerts can be configured by e-mail, pager, sms
directly to our helpdesk. 

Servers
Alive
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KISS IT PROTECTS

The “Servers Alive” Monitoring Solution 

Kiss IT have partnered with Woodstone bvba to deliver the “Servers Alive” monitoring solution.
Servers Alive is an end-to-end network monitoring tool. It works agentless and across different
operating system platforms. 

Extensive Monitoring
High Monitoring Performance without the High Price tag. Configure checks such as:
Check server status, check critical business applications and other operating systems services
are running, check disk capacity and CPU % thresholds, monitor databases, check other 
network devices are running; or write custom checks against events such as Server Event
Logs.

Flexible Alerting Engine
Designed for Real Time Alerting via a variety of options such as:
SMTP, SMS, Pager, Instant Messaging via ICQ or MSN, Popup Messaging.

The alerting engine allows you to automatically configure what actions to be done such as:
Restart a Critical Service, Reboot a Server, Run a command, Post Data to a website.

The alerting engine allows you to configure alerting rules such as:
The frequency of sending alerts, schedule alerts based on time of day, specify people 
or teams to send specific alerts to.

Control Output of Events / Reporting
Real Time Events can be configured to be published onto a HTML Web Page or via WAP. 
HTML Web pages can be customised via a variety of templates.

Historical information can be logged and charted with Graphs to indicate behaviours 
and trends of your network.

You Need Network Monitoring?

Simply contact our Sales Team at Kiss IT to discuss tailoring a Network Monitoring Solution for
your Business.
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